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This award was made in June 2019. 
 

 
The TEF Panel reviewed the provider metrics and provider submission according to the 
process and criteria specified in the TEF guidance. 
 
The provider metrics supplemented by the submission indicate that students from all 
backgrounds achieve excellent outcomes. Full-time student satisfaction levels for 
assessment and feedback and academic support are above the provider’s benchmarks, 
whilst satisfaction with teaching on my course is consistent with the provider’s 
benchmark. Rates for full-time student continuation and progression to employment or 
further study are consistent with the provider’s benchmark. Progression to highly skilled 
employment or further study is below the provider’s benchmark, with the Panel judging 
that this was fully addressed in the submission.  
 
The Panel considered the provider’s submission and supplementary metrics, where 
appropriate, in relation to the TEF criteria and its judgement reflects, in particular, 
evidence of: 
 
• course design and assessment practices providing scope for high levels of stretch 

that ensures all students are significantly challenged, and acquire knowledge,  
skills and understanding that are highly valued by employers 

• optimum levels of contact time, including outstanding personalised provision, that 
secure engagement and active commitment to learning and study from students 

• clear investment in high quality physical and digital resources that is showing impact 
upon student learning 

• the use of research and scholarship to enhance curriculum design, strengthen 
student engagement, and enrich the student experience 

• a strong sense of regional and civic mission, a commitment to student engagement 
with industry, and clear strategy for improving graduate prospects within a 
challenging employment context.  

 
Overall, the TEF Panel judged that the combination of evidence in the provider metrics 
and the provider submission best fits the descriptor for a Silver award. 
 



For more information, visit the Office for Students website: 
www.officeforstudents.org.uk/advice-and-guidance/teaching/tef-outcomes/ 
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